We are excited to announce a new partnership with Invoice Cloud as the Rockingham County
Treasurers Office new provider for online payments, AutoPay, and Paperless billing. This new
system will allow citizens to manage their accounts, receive notifications and schedule payments.
It will also allow for additional payment methods giving our citizens several different payment
options.

Going forward our citizens will need to wait until they receive their first Utility Bill to Register
an Account and setup AutoPay and Paperless Billing. The Treasurers Office will no longer be
able to set-up AutoPay accounts, they must be completed online by the customer. This will
remove the handling of bank information from this office providing additional security for our
citizens.

Once you receive your first bill you can go to www.rockinghamcountyva.gov, select Online
Payments, Select Utility Bill and enter your Utility account information. Once the bill comes up
you will be able to Register an Account and then set-up AutoPay and/or Paperless Billing. You
will also be able to opt in or out of email and/or text notifications regarding your account.

Attached is a document describing the 4 Simple Steps to Register an Account and set-up
AutoPay once your first bill is received.

If you have any questions or need additional assistance, please feel free to contact the Treasurer’s
Office at (540)564-2408.

Sincerely,
L. Todd Garber
Treasurer


http://www.rockinghamcountyva.gov/

() Simple Steps to Register an Account

- from your Payment Portal

e ., On the Register page, complete the required fields including
From your Payment Portal, select the "Sign In". account/statement number, email address, and password.
Then, select “Complete Registration”.
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